
ucbCARES isn’t a call center; we are an answer center focused on providing Caring 
Answers. If we know the answer, we will share it. If we don’t know it, we will do our best 
to find it.  With every interac�on, we work to ensure the customer feels more informed, 
more confident, and be�er understood.

Answers are not always easy to find, and clarity is not always easy to achieve. ucbCARES is 
dedicated to finding answers and ensuring customers understand.
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